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[bookmark: _fs_a8Zz8aZBsTU2zJj7gMidDgA]1. Allowable Fees and Charges 

	[bookmark: _fs_O52XbRQXh0Kr081srrAj8A]Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 



	[bookmark: _fs_BMfm3ZFMA0ak9TtlVOsLnQ]a. Where to Find Information
	A Veteran may only pay the fees and charges specified in VA regulations in Title 38 CFR 36.4313.  

Chapter 8, in its entirety, of the VA Lender's Handbook provides further details.
	



	[bookmark: _fs_ldai0fozU2E1w9bFSZ0qQ]b. Fees Requiring Central Office Approval
	Fees, other than those specified in the regulations, may be paid by a Veteran, if the fees are proper local variances authorized by Central Office (CO).  Please check the State Fees and Charges Deviation table posted on the Lenders Page, to determine whether a local variance applies to a particular fee.

If a fee is not specified in the regulations, and is normally paid by the 
borrower in your Regional Loan Center’s (RLC) jurisdiction; is considered reasonable and customary in your RLC's jurisdiction; and its approval would assist Veterans in completing loan transactions rather than serve as a detriment to Veteran/borrowers; then submit a request for authorization of the fee to CO.  This request should include:

· An explanation of the fee
· All pertinent facts, and
· The impact on the Veteran.





[bookmark: _fs_BgbPmIV1skyF31qFwq7Ypg][bookmark: _fs_ECu5jevGz0qXWPnbkLDYaA]2. VA Funding Fee

	[bookmark: _fs_mJ8K2rZlUKxHupde9JPw]Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 



	[bookmark: _fs_ykXZwoWt7EurwHBBQHu69A]a. VA Funding Fee
	In order to defray the cost of administering a VA home loan, each Veteran, except those with exemption status, must pay a funding fee to VA at loan closing. 

Funding fee rates can be found in Title 38 U.S.C. §3729.

Lenders must pay the funding fee electronically, through the VA Funding Fee Payment System (FFPS), at the following website www.ffps.vba.va.gov.



	[bookmark: _fs_guYybUkW9UeOPV8OTLWTgw]b. Determining Exemption Status
	Certificates of Eligibility (COE) issued after September 11, 2011, reflect the Veteran’s exemption status.  

If the COE does not reflect the correct exemption status, advise the lender to submit VA Form 26-8937, Verification of VA Benefits, for processing.



	[bookmark: _fs_OUMD90qVEaThcwIEzrwSg]c. Funding Fee Refunds 
	When a Veteran or lender requests a refund of all, or a portion, of a funding fee, determine whether a refund is due, the amount to be refunded, and the party to whom it should be refunded.

All refund requests must be reviewed and a decision made within 10-business days of the initial request date.  In the event the Veteran or lender has not provided all the necessary information for a determination, the system of record must be fully documented.  



Continued on next page


2. VA Funding Fee, Continued

	[bookmark: _fs_R82zDkalUUKWWtRagM0xAg][bookmark: _fs_M7cFHv0Ug06HPw8I7KZcPA]c. Funding Fee Refunds
continued
	Funding fee refund requests must be reviewed in detail to determine whether VA must perform a refund.  Supporting documentation must be uploaded and detailed notes must be entered into the electronic system of record to document reasons for the refund decision.  Also, letters must be drafted and sent (mailed/emailed) to the Veteran and the lender to notify them of the decision.  Copies of the letters must be uploaded into the electronic system of record on the same day the letter is sent.

Note: Subsection f below provides the detailed steps to process a funding fee refund request.



	[bookmark: _fs_IydrfJSt0y9391Jd6aw2g]d. Reasons for Refunding the Funding Fee
	The following are the circumstances and necessary documents for VA to refund the funding fee:

	[bookmark: _fs_pJLWU8CSS0qaYCaJOcWeEQ_0_0_0][bookmark: _fs_JuDYr4nxAUibTk3x28Q_0_9_0]Reason for Refund Request
	Necessary Documents

	The Veteran was exempt, at the time of closing. Including:
· Awarded/Applied for disability compensation prior to loan closing date
· Quick Start, Benefits Delivery at Discharge (BDD) or Integrated Disability Evaluation System (IDES) claim
· Compensation suspended due to active-duty activation
· Veteran receiving retirement pay in-lieu-of disability compensation
· Reservist was in receipt of drill pay in-lieu-of disability compensation 
	A copy of the disability award letter (if available) or verification within Compensation’s system of record; a copy of the signed closing disclosure; and a copy of the current mortgage statement.


 


Continued on next page

2. VA Funding Fee, Continued

	[bookmark: _fs_a6ifOzPuDEajSf2jt570Kw][bookmark: _fs_wE1AlD5ZIUm4jjL9LHqHtA]d. Reasons for Refunding the Funding Fee,
continued
		[bookmark: _fs_ogNKyTvp10mJBi42WOU32g_1_1_0]Reason for Refund Request
	Necessary Documents

	The loan did not close.
	A copy of the rescission document with the borrower’s signature. If the rescission document is not available, then the RLC will check WebLGY to see if the loan was canceled.

	The lender made double/over payment or paid with an incorrect loan identification number (LIN).
	Verification within the funding fee payment system (FFPS) that a double/over payment or an incorrect payment exists.

	The loan is an ineligible loan and should have not been guaranteed. 
	Documentation within the system of record, including full file loan review results.




	
	
In the event a circumstance arises that is not listed in the table, please contact CO for guidance through the Loan Policy mailbox (LoanPolicy.vbavaco@va.gov).


Continued on next page


2. VA Funding Fee, Continued

	[bookmark: _fs_xpLtcK0hzEanBExs0VPkuQ]e. Refunding the Fee to the Veteran or the Lender
	Once it has been determined that a refund of the funding fee is necessary, the following applies:

	[bookmark: _fs_mPjeZCyoGUWVxef2fm7bA_1_1_0]If ...
	Then ...

	A Veteran who paid cash for the funding fee…
	Receives a cash refund for the amount of the funding fee payment.

	In the case where a Veteran financed the funding fee into the loan…
	· The lender must apply the funding fee refund against the principal loan balance and submit evidence to VA that the refund was applied to the loan’s principal balance.
· If the loan is held by a servicer other than the original lender, provide the refund to the current servicer, and direct the servicer to apply the refund to the principal balance of the loan.
· If the loan has been refinanced with another VA loan, provide the refund to the current servicer and direct the servicer to apply the refund to the principal balance of the loan.
· If the loan is in default and the current holder objects to applying the refund to the loan balance, consult with Loan Administration to request intervention.





Continued on next page


2. VA Funding Fee, Continued

	[bookmark: _fs_Crf9vytow0aY691WaoJYRA]e. Refunding the Fee to the Veteran or the Lender, continued
	
	[bookmark: _fs_Ctg62oh1S0KKR63aeyzlwQ_1_1_0]If ...
	Then ...

	The funding fee was paid by seller/lender credit…
	Process the refund to the Veteran (cash payment) or lender (for principal reduction) depending on the amount of the credit.
 If the amount was split by the Veteran paying cash and the seller/lender credit, then the Veteran’s cash portion will be refunded to them and the seller/lender credit will be paid to the lender to be applied to the principal balance. 


 
The Loan Specialist must enter detailed notes into FFPS indicating that the loan was refunded to the lender, and the lender must apply the refund to the principal balance.  

Note: A letter must be sent to the lender and the Veteran for all refund determinations.  



	[bookmark: _fs_D5pG2tCZKUiDnMwApkSwtQ]f. How to Process a Funding Fee Refund Request 
	With all funding fee refunding requests, the Loan Specialist must input detailed notes in the comment section of FFPS, to ensure that anyone from a different office understands why the approval/denial decision was made.  To approve the refund in the system, the Loan Specialist will click on the initial approval within FFPS and then management will perform the final approval.

The steps in the table have been established to process a funding fee refund request for Veterans that were determined to be exempt at the time of the loan closing (38 U.S.C. 3729(c)).  

	[bookmark: _fs_KlqZh6dPb0q6hXLynlImQ_0_0_0]Steps for Refunding the Funding Fee for an Exempt Veteran

	[bookmark: _fs_EyGlfx7dVU6uZKYj483quw_1_5_0]Step
	Action

	1
	Review the Veteran’s request or the lender’s request in FFPS, to determine if the documentation is adequate to perform the refund. 





Continued on next page

2. VA Funding Fee, Continued

	[bookmark: _fs_a4h4OX6d8DkuU0MnyHSv2Gw]f. How to Process a Funding Fee Refund Request, continued
		[bookmark: _fs_a7CjlQZqbrEC1AYCmzVgGmg_0_0_0]Steps for Processing a Request for an Exempt Veteran, continued 

	[bookmark: _fs_NtWCgmtUxUezBg8rTMLOQ_1_5_0]Step
	Action

	2
	Review VA Compensation systems of record to verify compensation is being received by the Veteran and the effective date of the award:
· The effective date for payment of the compensation indicated in VA's award letter to the Veteran is not necessarily the "effective date of the award."  
· If the Veteran applied for disability compensation within 1 year from his or her date of discharge or release, the day following the discharge or release date will be the "effective date of the award."  
· If the Veteran applied more than 1 year after discharge or release, contact the Veteran Service Center to verify the "effective date of the award."  
· For a proposed rating, the Loan Specialist must check Compensation Service’s system of record to determine whether the rating has already processed.

	3
	Determine whether the award date is prior to the closing date.
· If the "effective date of the award" was a date prior to loan closing, refund the funding fee and send approval letters to the Veteran and lender (see topics 3 and 4).
· If the "effective date of the award" was after loan closing, do not refund the fee. Send a denial letter to the Veteran and the lender (see topics 5 and 6).





Continued on next page


2. VA Funding Fee, Continued

	[bookmark: _fs_HD5AAsHxpUGsFdny6GA9Cw]f. How to Process a Funding Fee Refund Request, continued
	There are instances when the loan did not close and lender prematurely paid the funding fee.  In those instances, the Loan Specialist will follow the steps below.
	[bookmark: _fs_a9GANOJ1qUM0PFto5u5DA_0_0_0]Steps for Processing a Request When a Loan Did Not Close

	[bookmark: _fs_bqVPeyZPT0iF50OjKIAqg_1_5_0]Step
	Action

	1
	Review WebLGY to verify that the lender uploaded the rescission document and review FFPS to verify that the lender provided specific notes within the remarks section of the refund request. 

	2
	Check WebLGY to see if the Loan Guaranty Certificate (LGC) has been issued.  If the LGC has been issued, then it must be reversed and detailed notes provided in WebLGY (with the case number).

	3
	In FFPS, click the Full Refund Reason tab to “Loan Did Not Close.”  In the Refund Reason box, provide a detailed description of the reason for the refund request and include the lender contact name, phone number, and email address; and, either approve or deny the refund request.


 
There are instances when the lender double/overpaid or paid with an incorrect LIN.  In these instances, the Loan Specialist must determine if an over/incorrect payment exists and then perform the necessary steps to refund.

	[bookmark: _fs_LLu23den406HlBNUGdEtiw_0_0_0]Steps for Processing a Request for Double/Overpayment

	[bookmark: _fs_DdtlEFic3UGtmJYs6a9PnA_1_5_0]Step
	Action

	1
	Review FFPS and determine the amount of overpayment or if there was a double payment (same LIN or different LIN).

	2
	If double payment is on different LINs, then the Loan Specialist will go into the incorrect LIN, change the first three numbers in the last series of seven numbers to 000. For example, 123-456-7-000891. Then complete the refund to the lender and include detailed notes within FFPS.

	3
	If the double payment is on the same LIN, then the Loan Specialist will need proof from the lender (bank statement) and upload it into WebLGY.  The Loan Specialist, with Loan Production Officer approval, will create a voucher for the refund.  DO NOT perform this refund in FFPS.


 
Note: If there are any questions regarding the processing of double/overpayment refunds with a voucher, please contact CO for guidance through the Loan Policy mailbox (LoanPolicy.vbavaco@va.gov).


Continued on next page

2. VA Funding Fee, Continued

	[bookmark: _fs_a04m5aFbO0an3UhSrY79w]f. How to Process a Funding Fee Refund Request, continued
		[bookmark: _fs_a9jNZb6uTqk6kErsGd9JyA_0_0_0][bookmark: _fs_lBzdae2m0ubzV3Ry3WiJw_0_0_0]Steps for Processing a Refund Request for 
Payment with the Incorrect LIN

	[bookmark: _fs_ty3eU77A70KxgnYIDMiLQ_1_5_0]Step
	Action

	1
	Review FFPS and determine whether the payment amount is correct for that Veteran and loan type.  Be sure that no payment exists under the correct LIN.

	2
	The Loan Specialist will go into the incorrect LIN in FFPS and select the “correct” option.

	3
	Change the incorrect LIN to the correct LIN, make other necessary corrections, and enter detailed comments in the note section.

	4
	Once all corrections are made, the Loan Specialist can choose “submit the record.”  The transaction will update WebLGY so that the payment is reflected on the correct LIN.

	5
	To correct the record of the incorrect LIN, RLC management must go into the incorrect LIN in WebLGY and perform the “funding fee edit” function.



Note: If the payment on an incorrect LIN has an effective date of 10 years or more, then the RLC must complete a voucher and document the correct LIN in WebLGY with detailed comments.


Continued on next page


2. VA Funding Fee, Continued

	[bookmark: _fs_a0HMicFgDE02cPIycgkdOMQ]f. How to Process a Funding Fee Refund Request, continued
	When VA determines that a guaranteed loan is ineligible for guaranty, VA has must perform the following steps to refund the funding fee.  In this instance, the lender or Veteran do not need to request a refund because VA no longer has a legal right to the funds.  Additionally, VA must inform the lender and the Veteran that the loan is not guaranteed by VA and no subsequent claim will be paid on the loan.  

	[bookmark: _fs_hhRs3qsh0StSPtZZtLbrA_0_0_0]Steps to Processing a Refund for an Ineligible Loan

	[bookmark: _fs_rosYTniKAkm8kn6D5U2qiQ_1_5_0]Step
	Action

	1
	Review the notes and documentation within the ineligible loan, including the full file loan review in WebLGY to verify the reason for ineligibility and removing the Loan Guaranty Certificate is in compliance with VA guidelines. See the "What to do with the Review Findings" heading in Chapter 4, Topic 1(c) of the M26-1, for a better understanding of circumstances under which this might occur.

	2
	If the loan is ineligible, process the refund in FFPS by changing the Full Refund Reason tab to “Loan Did Not Close.”  In the Refund Reason box, provide a detailed description of the reason for the refund and create, then approve the refund request.

	3
	Send a letter to the lender and the Veteran, to explain the reason for rescinding the LGC. Upload a copy of the letter into WebLGY in the ineligible loan record.

	4
	Ensure that the Veteran’s entitlement is restored. See “Restoration of Entitlement” in Chapter 7, Topic 10 in the M26-1. 






	[bookmark: _fs_Nrj5BSthGECTCxh4pWtUfw]g. Funding Fee Refund Status
	In the event a lender/servicer or Veteran contacts the RLC to determine the status of a refund and it has been more than 7-calendar days since the approval, then contact the Administrative and Loan Accounting Center (ALAC) for an update.  Be sure to provide ALAC with the wire number, the date of the approval, and LIN.  ALAC will respond with the status within their system.

In the event ALAC indicates that the refund was offset by another federal agency, the lender/servicer is responsible for providing the refund to the Veteran and providing verification (copy of the Veteran’s account with the principal reduction), within 30-calendar days.





[bookmark: _fs_tkhU0nx30CUKS72YUUz9w]3. Sample Letter to Veteran Approving Funding Fee Refund
1. 
	Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 




Date							In Reply Refer To:  Mail Routing Code 
[bookmark: reply]							VA Loan #XX-XX-X-XXXXXXX
							Lender Loan # XXXXXXX

[bookmark: endofreply]
Name
Address

Dear Mr./Ms. last name:

We have received your request for a refund of the funding fee on the above-referenced loan.

What We Found

(Optional Paragraph)

A review of the information provided verified that your disability compensation award date was prior to the date of closing.  Therefore, you are exempt from paying the funding fee.   

(Optional Paragraph)

We are in receipt of information which indicates that an overpayment of the VA funding fee occurred in connection with your VA loan.  You were charged a “reservist” funding fee in the amount of $        (2.4%); however, your eligibility was based on “active-duty” service, per your Certificate of Eligibility.  Therefore, the funding fee assessed should have been $           (2.15%).

(Optional Paragraph)

We are in receipt of information which indicates that an overpayment of the VA funding fee occurred in connection with your VA loan.  You were charged a subsequent-use funding fee percentage of 3.3%, in the amount of $            .  However, your Certificate of Eligibility shows that this is your first-time use of the program.  Therefore, the funding fee charged to you should have been $             or 2.15% of the loan amount.

Continued on next page


3. Sample Letter to Veteran Approving Funding Fee Refund, Continued

What Action We Took

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized.  Since you paid the funding fee in cash at closing, the refund will be mailed to you by the U.S. Treasury Department within 60-calendar days from the date of this letter.

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized.  Since you financed the funding fee into your loan, the refund will be sent to your current mortgage holder.  Your mortgage holder was given instructions to apply $amount to the unpaid principal balance of your current loan account.  A copy of our letter to your mortgage holder is attached.  

You should allow approximately 45- to 60-calendar days from the date of this letter before confirming the receipt of the refund by your mortgage holder.

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized.  Since you paid cash for a portion of the funding at closing and the rest was financed into the loan, the refund will be a split payment.  A refund, in the amount of $amount (the portion you paid in cash), will be mailed to you by the U.S. Treasury Department within 60-calendar days from the date of this letter.  

Additionally, a refund, in the amount of $amount (the portion you financed into the loan), will be sent to your current mortgage holder.  Your mortgage holder was given instructions to apply $amount to the unpaid principal balance of your current loan account.  A copy of our letter to your mortgage holder is attached.  

You should allow approximately 45- to 60-calendar days from the date of this letter before confirming the receipt of the refund by your mortgage holder.
Continued on next page


3. Sample Letter to Veteran Approving Funding Fee Refund, Continued

If You Have Any Questions

If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov. To register for eBenefits, our one stop shop for online benefits-related tools and information, please visit https://www.ebenefits.va.gov/.  This free enhancement provides links to numerous services and enables you to check the status of your claim.

If you have additional questions, contact _________ at 1-xxx-xxx-xxxx, or by e-mail at (insert e-mail address).

Sincerely,



Loan Production Officer



[bookmark: _fs_nAM9YziFakKiyroBYhFyTw]4. Sample Letter to Lender Approving Funding Fee Refund
1. 
	Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 




Name							In Reply Refer To:  Mail Routing Code 
Title							Veteran Name: Name
Company						VA Loan #XX-XX-X-XXXXXXX	
Address						Lender Loan # XXXXXXX

Dear Mr./Ms. last name:

We have received your request for a refund of the funding fee on the above-referenced loan.

What We Found

(Optional Paragraph)

A review of the information provided verified that the Veteran’s disability compensation award date was prior to the date of closing.  Therefore, he/she is exempt from paying the funding fee.   

(Optional Paragraph)

We are in receipt of information which indicates that an overpayment of the VA funding fee occurred in connection with the above-referenced loan.  The Veteran was charged a “reservist” funding fee in the amount of $        (2.4%); however, the eligibility was based on “active-duty” service, per the Certificate of Eligibility.  Therefore, the funding fee assessed should have been $           (2.15%).

(Optional Paragraph)

We are in receipt of information which indicates that an overpayment of the VA funding fee occurred in connection with the above-referenced loan.  The Veteran was charged a subsequent-use funding fee percentage of 3.3%, in the amount of $            .  However, the Certificate of Eligibility shows that this is their first-time use of the program.  Therefore, the funding fee charged to the Veteran should have been $             or 2.15% of the loan amount.
Continued on next page


4. Sample Letter to Lender Approving Funding Fee Refund, Continued

What Action We Took

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized.  Since the Veteran paid the funding fee in cash at closing, the refund will be mailed to the Veteran by the U.S. Treasury Department within 60-calendar days from the date of this letter.

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized and will be sent through a U.S. Treasury check or an electronic wire transfer.  Since the Veteran financed the funding fee into their loan, the refund will be sent to you to apply $amount to the unpaid principal balance of the current loan account.  

(Optional Paragraph)

As a result of the overpayment, a refund in the amount of $amount has been authorized.  Since the Veteran paid cash for a portion of the funding at closing and the rest was financed into the loan, the refund will be a split payment.  A refund, in the amount of $amount (the portion the Veteran paid in cash), will be mailed to directly to the Veteran by the U.S. Treasury Department within 60-calendar days from the date of this letter.  

Additionally, a refund, in the amount of $amount (the portion financed into the loan), will be sent to you through a U.S. Treasury check or an electronic wire transfer to apply $amount to the unpaid principal balance of the current loan account.  

What You Need To Do

You will be receiving a U.S. Treasury check or an electronic wire transfer (within the next 30- to 45-calendar days) in the amount of $ amount, which is to be applied to the Veteran’s account to reduce the unpaid principal loan balance.  

Please provide us with a copy of the loan ledger sheet showing application of the $ amount refund.  Please attach a copy of this letter when you submit the ledger sheet.  This information must be submitted to our office at the address above within 30-calendar days of the receipt of the treasury check or electronic wire transfer.
Continued on next page


4. Sample Letter to Lender Approving Funding Fee Refund, Continued

If You Have Any Questions

Thank you for your prompt attention to this matter.  If you have additional questions, contact _________ at 1-xxx-xxx-xxxx, or by e-mail at (insert e-mail address).

Sincerely,



Loan Production Officer


Cc:  [Veteran Name]



[bookmark: _fs_a5pFHdQftkUqXsI9UhohRuA]5. Sample Letter to Veteran Denying Funding Fee Refund
1. 
	Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 




Date							In Reply Refer To:  Mail Routing Code 
							VA Loan #XX-XX-X-XXXXXXX
							Lender Loan # XXXXXXX


Name
Address

Dear Mr./Ms. last name:

We have received your request for a refund of the funding fee on the above-referenced loan, which closed on insert date.  

Any Veteran in receipt of service-connected disability compensation at the time of the loan closing is exempt from payment of the funding fee (38 U.S.C. 3729(c)).  The effective date of the service-connected disability compensation award must be prior to the date of loan closing to be eligible for a refund of the funding fee.  

Additionally, effective October 15, 2010, The Veterans Benefits Act of 2010, extends funding fee exemption to those individuals who were in receipt of compensation, but, either because they re-enlisted or were recalled to active-duty, are receiving active-duty pay in-lieu-of compensation. 

What We Found

After careful review, we are unable to authorize a refund of the funding fee.  You filed your claim for VA service-connected disability benefits on insert date.  The effective date of your award was insert date.  The loan closed on insert date.  Unfortunately, the effective date of your VA disability award was after your closing date of the above-referenced loan.  Therefore, we are unable to approve the refund request.
Continued on next page


5. Sample Letter to Veteran Denying Funding Fee Refund, Continued

If You Have Questions

If you have additional questions, contact _________ at 1-xxx-xxx-xxxx, or by e-mail at (insert e-mail address).

Sincerely,



Loan Production Officer

Encl.: VA Form 4107



[bookmark: _fs_a7PCuOwPFBU2go1Li0n4TnA]6. Sample Letter to Lender Denying Funding Fee Refund
1. 
	Change Date
	May 23, 2017, Change 5
•  The M26-1 was edited in its entirety. 





Name							In Reply Refer To:  Mail Routing Code 
Title							Veteran Name: Name
Company						VA Loan #XX-XX-X-XXXXXXX	
Address						Lender Loan # XXXXXXX

Dear Mr./Ms. last name:

We have received your request for a refund of the funding fee on the above-referenced loan, which closed on insert date.  

Any Veteran in receipt of service-connected disability compensation at the time of the loan closing is exempt from payment of the funding fee (38 U.S.C. 3729(c)).  The effective date of the service-connected disability compensation award must be prior to the date of loan closing to be eligible for a refund of the funding fee.  

Additionally, effective October 15, 2010, The Veterans Benefits Act of 2010, extends funding fee exemption to those individuals who were in receipt of compensation, but, either because they re-enlisted or were recalled to active-duty, are receiving active duty pay in-lieu-of compensation.

What We Found

Unfortunately, the effective date of the Veteran’s service-connected disability compensation award of insert date is after the closing date on the above-referenced loan. Therefore, the refund has been disapproved.

If You Have Questions

A separate letter has been forwarded to the Veteran explaining the decision.  If you have additional questions, contact _________ at 1-xxx-xxx-xxxx, or by e-mail at (insert e-mail address).

Sincerely,

Loan Production Officer


3-1
3-20

3-1

